Using the DoIT Web site, Knowledgebase & Wikis to Communicate:

A CASI Brown Bag Event

DoIT Public Web Site (doit.wisc.edu)

The DoIT web site, maintained by DoIT Communications, is the public web site structured around DoIT’s services, news and events. Each service description has a small set of information on the home page as well as a standard list of links, depending on the type of service. The typical URL structure is www.doit.wisc.edu/servicename/

DoIT employees can send a request to gain access to edit a particular section of the site by sending an email to webchanges@doit.wisc.edu. Updates are then reviewed before being moved to the production site. One of Communications developers, writers or designers can help if someone does not want to do it themselves. Changes are typically posted to the production server within one business day. Changes or bug fixes may also be submitted using the feedback link at the bottom of each page or by opening a case with the Help Desk.

DoITNet (https://doitnet.doit.wisc.edu/)

DoITnet is the DoIT intranet. The site contains news, events, forms, important links and organization information for DoIT. Every DoIT employee can publish news to the site by going to https://doitnet.doit.wisc.edu/ and clicking “Publish” on the right. Each week news articles are compiled into the DoIT Connection, an e-newsletter that is sent to every DoIT employee. The deadline for inclusion in the DoIT Connection is every Thursday at noon.

Knowledgebase (kb.wisc.edu)
The UW Knowledgebase (a.k.a. the KB) houses technical support documentation for campus technology end users. The KB tools enable creation of web-based documentation that can be easily shared among the 30+ groups participating in the KB. KB features include web-based site administration, template-based document creation, collective review and collaboration on content, automated document review reminders and feedback mechanisms for all documents. Groups participating in the KB can take advantage of a password-protected internal site on which to keep group-specific policies, procedures and processes and can host a public website to provide content to their end users. The KB serves as the primary source of information for the Help Desk when proving support for campus services. 

Wiki

The DoIT Confluence Wiki is a collaborative tool that allows teams to easily create, update and share documentation. The wiki allows you to edit web pages and documents from your browser, control who is authorized to view or edit pages, rearrange pages and search pages. It is ideal for documenting information in a rapidly changing environment. A project or team typically uses the wiki for internal documentation or smaller targeted audiences. For more information, see the DoIT Wiki entry at http://tools.doit.wisc.edu.
