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Objectives
Today, more than ever, it is recognized that technology plays a major role in helping students meet higher standards for academic performance. It has been stated that the new generation entering college is tech-savvy, and have high levels of skill in areas of information technology (IT) – more so that previous student populations.[footnoteRef:0] Assuring that students with disabilities (SWD) also have access to and can use the technology is a responsibility for all of higher education. Everyone should be able to use information technology (computers, software and websites). While advances in assistive technology (technology that people with disabilities use to help them in their daily lives such as special keyboards or software to read or magnify computer screens) have made technology more accessible, it is important that access barriers are understood, identified and eliminated to assure SWD are granted the same opportunities in higher education as other students. [0:   Marc Prensky, "Digital Natives, Digital Immigrants, Part I," On the Horizon, vol. 9, no. 5 (October 2001), p. 1; available from http://www.marcprensky.com/writing/. See also (b) Diana Oblinger, "Boomers, Gen-Xers, and Millennials: Understanding the 'New Students,'" EDUCAUSE Review, vol. 38, no. 4 (July/August 2003), pp. 37–47, http://www.educause.edu/apps/er/erm03/erm034.asp.
Jason Frand, "The Information-Age Mindset: Changes in Students and Implications for Higher Education," EDUCAUSE Review, vol. 35, no. 5 (September/October 2000), pp. 17, http://www.educause.edu/apps/er/erm00/articles005/erm0051.pdf.

Buikema, A.L., Jr., M.A. Schaeffer and C.M. Webb 2006. What do students really know when they enter college. www.ableweb.org/volumes/vol-27/24_Buikema.pdf 
] 


To understand issues concerning both the use of, and access to technology at the University of Wisconsin-Madison, an initial investigation evaluating the views and opinions of SWD was conducted in 2002, and was repeated again in 2004, 2006 and 2008. (Technology Use Survey-Students with Disabilities-2002/2004/2006/2008. http://www.doit.wisc.edu/accessibility/resources.asp). 

SWD Technology Surveys for 2008 and 2009 were coordinated with the Campus Student Computing Survey[footnoteRef:1] in terms of asking many of the same questions of both populations, and coordinating the release of the survey and data analysis to be at the same time.  [1:  Each year the Division of Information Technology (DoIT) conducts a “Student Computing Survey” with the overall student population at UW-Madison to assess technology use, services provided, and satisfaction levels. Survey results are available at: http://www.doit.wisc.edu/about/research/.] 


The goals of the 2009 SWD Technology survey are to:
1. Compare data from surveys conducted previously—identify changes that have occurred within the SWD population—looking both at technology use and preferences;
2. Examine data on IT use and preferences of the SWD population with the larger student population at the University of Wisconsin-Madison looking for similarities and differences between the two populations; 
3. Distribute and discuss the survey findings across campus to aid in both advising students as well as university personnel responsible for providing services to SWD (e.g., practitioners, planners, policy makers and advocates) to create a more inclusive campus IT environment. 
Methodology
The 2009 Students with Disabilities Technology Access Survey was sent to 525 students with disabilities in early March These are students that are registered with the McBurney Disability Resource Center. A single follow-up email reminder was sent, along with a notice published in the online newsletter. The response rate was 25% (131 valid responses). Students were asked by email (or the newsletter) to participate in the online survey using WebSurvey@UW (http://www.doit.wisc.edu/websurvey/). New this year was UW-Madison students with disabilities who completed the survey were invited to enter a drawing to win an iPod Nano or an equivalent valued gift certificate from the DoIT Tech Store. 

In order to gain a sense of change over time, many of the same questions asked in previous surveys (2002-8) were repeated in 2009. Examples include:
· What assistive technology students used, or if they didn't use assistive technology, why not,
· What campus resources were used (e.g., the info (computer) labs or kiosks, and the satisfaction with campus services, and
·  Registrar on-line resources.

We also asked if there were barriers to services and resources experienced, what was working well and what was not working from their perspective, and if they were aware of assistive technology available in the computer labs, or funds available through McBurney to acquire assistive technology.

The goal of this report, which is based on students responses is to provide information about the types of technologies used, experiences with campus services that use technology, what’s working, what could be improved and what changes have occurred over time.
Main Findings
Technology Ownership/Use
· Students at UW-Madison (SWD and overall campus student population) continue to own/use Information Technology (computers, cell/smart phones, MP3 players, etc.) in high percentages.
· Assistive technology (AT) ownership is 26%, up from 22% in 2008, and 20% in 2006. For those who do not own AT, 85% state that ‘standard computers work fine for them’ (similar to 88% in 2006).
· Kurzweil 3000 (reading/writing software) surpassed Dragon Naturally Speaking (voice recognition software) being used by the highest percentage of SWD - (Kurzweil 58% up from 19% in 2008 compared to Dragon 30% down from 46% in 2008).
· Scanning equipment ownership is down slightly – 43%, compared to 45% in 2008 and 40% in both 2006 and 2004).
· SWD continue to be unaware of AT resources available to them:
· Only 30%, compared to 31% in 2008, 45% in 2006 are aware of AT in the campus computer labs.
· Awareness of McBurney Scholarship Funds for SWD continues to be low – 21%, down from 30%, in 2008, 40% in 2006 and 20% in 2004. 
· Again, a majority – 79%, (compared to 71% in 2008 and 77% in 2006) of the students surveyed responded that they were not aware of “McBurney Rooms” at Memorial Library and College Library. These rooms have computers, which are networked to the Computer Labs, which would allow students to access any of the assistive technologies available in the Computer Labs, as well as a separate installation of Dragon Naturally Speaking, which is not available in the Computer Labs
Campus Computer Labs and Kiosks
· Usage of the campus computer (Info) labs continues to be high for all students  – 66% for the overall population, and 75% for SWD. 
· Convenience was the top reason (71%) that students reported for using the general-access computer labs, followed by use of printers (60%).
· SWD use of the campus kiosks is higher than the overall student population (70% vs. 53%).
· Eighty-nine percent reported owning a laptop computer. This is up from 79% in 2008. 32% of students own a desktop, down from 37% last year, continuing the trend of the last few years toward laptops and away from desktops.
Technology Ownership and Use
· Computer - Sixty-eight percent of SWD use the Windows (Vista or earlier version) operating system, down from 77% in 2008. Mac OS (X or earlier version) has increased to 33%, up from 23% last year.
· Cell Phone - Sixty-seven percent reported owning a simple cell phone without Web access. 
· Thirty-three percent reported owning a handheld Web device, such as a smart phone, iPhone, BlackBerry, Treo, iPod touch, etc. 
· Of cell and handheld Web device owners, 84% use their device to send and receive text messages. 
· Handheld Web Device
· Eighty-four percent of handheld Web device owners use their device to maintain contact lists, 
· Seventy-three percent use their device for calendaring/scheduling, 68% use their device to access the Web., and 
· Sixty-one percent use it to send and receive email. 
· Satisfaction with UW-Madison Technology - Ninety-one percent of students indicated an overall satisfaction (either satisfied or very satisfied) with the technology UW-Madison provides.
· Internet Access - students reported they access the Internet via 
· Computer labs (64%), 
· Campus wireless network (63%), 
· Cable modem or DSL (49%) and 
· Computer kiosks (34%).
· The top technologies students reported using for schoolwork were 
· Computer Kiosks (36%), 
· Wikis (426%), 
· Google docs, such as Writely and spreadsheets (23%), and 
· Podcasts (22%). 
· The top technologies student reported using in general were:
·  YouTube (71%), 
· Digital Cameras (70%), 
· Social networks (67%), 
· Computer Kiosks (38%), 
· Wikis 37% and 
· Gmail (36%).
Security
· Many SWD have installed either 
· UW-Madison’s Security Starter Software (45%) or 
· Other anti-virus software program (37%). 
· Malicious Web Sites - Ninety percent of the students are aware of malicious Web sites 
· Phishing - Seventy-seven percent are aware that phishing attempts often come through email and 
· Sixty-four percent know how to identify safe Web sites.

Background and Student Status
What kinds of information technologies do students use, what are their preferences and do they have the necessary skills needed to use new communication tools?  Computer and information technologies have the potential to increase personal productivity, access to information, and communication and collaboration among students. IT can enhance the lives of people with disabilities as well as to deny them equality of access to education, jobs, and community life. Technologies have the potential to enable or to create difficulties for SWD in our knowledge based economy. Concerns about these technologies and their accessibility (ability to access and use) for people with disabilities are evolving issues that we need to know more about, and be able to address. 
Population of people with various disabilities
A significant population of people with disabilities exists in the U.S., and it is estimated will increase as the population ages. Estimates from the census.gov[footnoteRef:2] are: [2: http://www.census.gov/PressRelease/www/releases/archives/facts_for_features_special_editions/010102.html
] 

· 51.2 million people (18%) have some level of disability
· 4 million children (11%) 6 to 14 have a disability
· 72% of people > 80 have disabilities, the highest of any age group
· 36% of people 15-64 with a severe disability use a computer and 29% use the net at home, respectively
Enrollment in postsecondary education of SWD Nationally
“Postsecondary education leads to better employment and improved life outcomes, but for many people with disabilities, college remains an unrealized dream. In 2005, of working-age adults with disabilities, 24.8% had less than a high school education, while 34.5% had no more than a high school diploma or equivalent. Among those without disabilities, 11.5% had less than a high school education and 27.9% had no more than a high school diploma or equivalent. Thus, compared to those without disabilities, only two-thirds of those with disabilities have attended college. This disparity continues at the postsecondary level, with 28.0% of those with disabilities having some college and 12.8% having a bachelor’s degree or more, compared to 30.5% and 30.1% respectively for those without disabilities.”[footnoteRef:3] [3:  Improving Access, Transition, and Success:  Meeting the Challenges Facing College Students with Disabilities  by Christine D. Bremer, Joe Timmons, and Donna Johnson, Institute on Community Integration, University of Minnesota, Office of Community College Research and Leadership, Vol 19, No. 1, Fall 2007 http://occrl.ed.uiuc.edu/Newsletter/2007/fall/fall2007_2.asp] 


It continues to be a challenge to identify the total population of SWD enrolled at postsecondary institutions in the United States due to the different record and reporting systems in place, who keeps these records, how they are kept, e.g., paper, data base, etc., and the categories of disabilities. Institutions vary in their counts of SWD because some include only those students to whom services or accommodations are provided, some include only those who provide verification of disabilities regardless of whether or not services or accommodations are provided, others include students who identified themselves to the disability support services office regardless of verification or provision of services and still other counts are based on all students that had been reported to the disability support services office regardless of whether that office had contact with them.

While the data is not current, what is still referred to as the best available is the National data on Postsecondary SWD. It is reported by National Center for Education Statistics, U.S. Department of Education, Office of Educational Research and Improvement, "An Institutional Perspective on SWD in Postsecondary Education"  (NCES 1999-046). The report provides data from 2-year and 4-year postsecondary education institutions about SWD in the United States. The data reflected in that report includes students who in some way identified themselves as having a disability to the institutions. Some students who have disabilities choose not to identify themselves, and are not included.

Learning disabilities are the disability most frequently identified (195,870 of the total 428,280 students or nearly half (46%) of the students). Visual Impairments were 14%; Deaf or Hard of Hearing 12%; Mental Illnesses/Emotional Disturbances 9%; "Other" 8%; Health Impairments 5%; Mobility/Orthopedic Impairments 4% and Speech/Language 1%.

Similarly, the 1995-96 National Postsecondary Student Aid Study (NPSAS) reports an estimated 6% of undergraduates report having a disability, and again the largest population is learning disabilities. Also noteworthy is students with disabilities tend to be older and are more likely to attend two-year rather than four-year institutions, compared to students without disabilities (Hurst & Smerdon, 2000). While the NPSAS study did not include psychiatric disabilities, there is an increase in diagnosed psychiatric disabilities such as depression, schizophrenia, bipolar disorder, generalized anxiety, eating disorders, post-traumatic stress disorder (Sharpe, Bruininks, Blacklock, Benson & Johnson, 2004). Students with a psychiatric disability may request, and are entitled to the same types of general support or specific accommodations as other students with disabilities.

Enrollment of SWD at UW-Madison (1998-2009)

SWD that have registered with the McBurney Disability Resource Center for services is as follows:
· 2004, 770 
· 2006, 600
· 2008, 532
· 2009, 798

Disability categories have changed over time at McBurney Disability Resource Center. ADD/ADHD is now a separate category, and is no longer included with “Learning Disability”.  Similarly, "Autism" is now a separate category pulled out from "Psychological Disability"; "Health Impairments" is a separate category pulled from the former "Other Disability/Health Impairment". 

The breakdowns by ‘primary disability category’ (secondary and tertiary disabilities are not noted) for Students at the University of Wisconsin-Madison who have registered with the McBurney Disability Resource Center from 2003-2009 are:

	Primary Disability Category
	03-04
	05-06
	07-08
	08-09

	Visual Disability (VIS)
	32
	30
	18
	20

	Hearing Disability or deaf (HEA)
	33
	31
	28
	27

	Mobility or Orthopedic (MOB)
	47
	42
	15
	25

	Learning Disability (LEA)
	225
	162
	143
	167

	Autism Spectrum Disorders (AUT)
	3
	7
	2
	5

	Brain Injury
	14
	8
	9
	5

	Health Impairment
	70
	67
	68
	113

	Psychological Disability
	171
	130
	116
	211

	ADD/ADHD (ADD)
	160
	115
	128
	208

	Temporary (TEM)
	14
	4
	4
	6

	Other
	1
	4
	1
	1

	Total
	770
	600
	532
	798



   
Multiple disabilities
Of the valid responses (131), 36% have stated that they have multiple disabilities (two or more such as brain injury and blindness, psychological and mobility, etc.). Multiple impairments will have interactional factors that should be considered, and accommodation strategies are less known. The more impairments, and the more severe they are, the more compensations, modifications, and adjustments are needed.
Frequency Runs and Analysis
This section presents the frequency counts in percentages for the questions asked on the survey. 
Disability category
Students responding to the 2009 survey indicated they had the following disability types (respondents were asked to check all disabilities that apply):
Learning Disability - 27%
ADD or ADHD - 29%
Low Vision - 7%
Blind - 1%
Deaf - 3%
Hard of Hearing - 4%
Head Injury - 4%
Mobility - Lower Body - 7%
Mobility - Upper Body - 6%
Health - 15%
Psychological - 26%
Other - 12% - *Disabilities listed “Other” include:
Generalized Anxiety Disorder; Test anxiety; Carpal tunnel affecting my ability to type; Inability to grasp writing instrument and limited typing due to wrist injury;
Crohn's Disease; Cystic Fibrosis (Lung disease); HIV/AIDS and related condition; OCD (Obsessive Compulsive Disorder); Low energy level and poor immune system; Speaking; Test Anxiety; Seizure disorder; Epilepsy; Back, muscle, joint problems as well as migraines.
Student Status
Because we want to compare student technology ownership, use and preferences between two populations – SWD and Campus populations –those who responded are broken down as follows:

	Student Status 2009
	SWD
	Campus

	Freshman
	12%
	13%

	Sophomore
	15%
	13%

	Junior
	20%
	13%

	Senior
	28%
	24%

	Graduate Student
	19%
	28%

	Special Student
	2%
	2%

	Professional Student
	3%
	4%

	Guest
	0%
	1%

	Dissertator
	1%
	3%

	Other, please specify
	1%
	0%


   Other (1 respondent) is non traditional (senior standing)



Respondents for both the Technology Surveys (SWD and overall campus population) was very similar, with high percentages of respondents being seniors and graduate students, and few professional, guest, special, dissertators, or other students’ respondents.
Information Technology (IT) Ownership
Both populations surveyed have similar rates of ownership of IT equipment and devices. Growth of IT ownership is at similar rates. Desktop ownership continues to drop, laptop ownership is increasing for both populations, and an increase in handheld web devices is occurring for both populations.

	IT Ownership
	Campus 2009
	Campus 2008
	Campus 2006
	SWD 2009
	SWD 2008
	SWD 2006

	Desktop Computer
	26%
	30%
	46%
	32%
	37%
	57%

	Laptop Computer
	93%
	87%
	64%
	89%
	79%
	73%

	Handheld Web Device*
	24%
	12%
	N/A
	33%
	17%
	N/A

	Cell Phone**
	77%
	80%
	79%
	67%
	72%
	96%

	Portable Storage Device
	78%
	68%
	45%
	74%
	54%
	58%

	MP3 Portable Music/Video Player
	81%
	78%
	53%
	65%
	76%
	54%


*Handheld Web Device (iPhone, iTouch, BlackBerry, Treo, etc. – previously referred to as cell phone web enabled)
**Cell Phone Ownership: In 2008, both populations were asked to differentiate if their phones were web enabled for the first time. 




Computer ownership by OS (Operating System) for SWD at UW-Madison

	OS
	2009
	2008
	2006

	Apple/Mad
	33%
	23%
	5%

	Windows 
	68%
	77%
	95%



The overall student population has similar OS ownership (73% Windows Vista, 33% Macintosh). A recent survey (SurveyU.com) of college students, it was found that Dell is the most popular computer brand among college students while Apple is building momentum. Computer brand choice varies by gender, with female college students more likely to choose Apple, Sony and Toshiba, whereas male college students prefer Alienware, Dell and Lenovo. It was also found that College students are mobile, and their choice of desktop versus laptop reflects their demand for portability: More than 4 out of 5 college students use a laptop as their primary computer.

Both populations were asked if they use their cell phone or handheld Web device to send and receive text messages? The overall campus response was eighty-eight percent (88%) do, compared to the SWD population response of eighty-four (84%) use their cell phone or handheld device to send or receive text messages. 
               
                 
Services used on handheld Web device (smart phone, iPhone, Blackberry, Treo, iPod)?
Eighty-four percent of SWD respondents (compared to seventy-eight percent of overall campus respondents) use their handheld Web device to keep a contact list, 68% SWD compared to 73% overall access the Web and text message, 73% SWD compared to 57% overall do calendaring/scheduling, 61% compared 67% use it for email, and 27% compared to 33% use it for portable storage. The SWD population that responded ‘other’ indicated they also use their handheld for class notes, MP3 player, camera, alarm clock and reminders.


Satisfaction w/Technology UW-Madison Provides
Both populations  (Overall Campus and SWD) were asked which campus provided services they used, and were asked to rate the satisfaction with each of the products/services used. Services were rated on a 1-5 scale (1 = very dissatisfied, 5 = very satisfied.)
	
	Overall Use
	SWD Use
	Overall Satisf
	SWD Satisf

	WiscMail (University email ending in @wisc.edu) 
	58%
	98%
	4.1
	3.8

	My WebSpace (Web-based storage for files & Web pages) 	
	40%
	64%
	3.9
	3.6

	DoIT Walk-in Service Desk (Help Desk and Repair area) 	
	29%
	47%
	3.9
	3.7

	DoIT Help Desk (Tech Support via phone, email or Web) 	
	30%
	56%
	3.7
	3.8

	DoIT Tech Store 	
	38%
	64%
	4.0
	3.7

	Computer labs (general access) 	
	50%
	87%
	4.1
	4.0

	Software Training for Students (free classes) 
	21%
	32%
	3.6
	3.8

	Anti-virus software (free download or CD from the DoIT Tech Store) 	
	43%
	64%
	4.0
	4.0

	Campus wireless network (in public locations) 
	54%
	89%
	4.3
	4.2

	Campus computer kiosks 
	53%
	79%
	4.3
	3.7

	Laptop and other equipment checkout at computer labs 	
	24%
	48%
	3.9
	3.7

	WiscCal (online calendar) 
	18%
	35%
	3.3
	3.2

	WISC software (discounted Microsoft, Adobe, etc.) 
	32%
	55%
	4.0
	4.5

	DATN (television channels viewable via the Internet) 
	31%
	24%
	3.5
	3.5

	Learn@UW 	
	57%
	97%
	4.0
	3.8

	iTunes U
	36%
	29%
	3.5
	3.7




Both populations surveyed are satisfied overall with the technology provided (e.g., computer labs, My UW-Madison, networks, campus wireless, email, etc.). The overall campus population response was fifty-three percent (53%) are satisfied with the technology, 38% are very satisfied. The SWD population responded similarly, with Sixty percent (60%) being satisfied, and 30% very satisfied.
Are there problems accessing or using any UW-Madison provided products or services?
Thirty-five individuals responded “yes” there were and identified a variety of issues for the following products or services:
ITunes U 
· iTunes U has a magnet link only, and does not provide the URL for podcasts. This requires that you use iTunes for viewing podcasts. While iTunes is on computer lab computers, I do not have, and cannot run iTunes on my desktop or laptop, as I am running Linux. I can view other podcasts provided I have the URL using third party software. It would be very helpful to have the URL in addition to the magnet link. 
· Rather than iTunes U, the immunology Professor Manning has an excellent system where her recorded lectures are available with sync to the PowerPoint lecture presentation. This is an awesome system that, if possible, should be available along side (and preferentially) to iTunes U. 
MyUW/Student Center / Registration	
· The Student center at MyUW is pretty slow and clumsy to navigate. Also, it would be nice to access all of our past course information (grades, credits, overall GPA, etc) in the academics tab. 
· The new registration system is terrible. You have to constantly reselect which semester you want to view every time you change an option.  
Learn@UW 
· A lot of the features offered on Learn@UW aren't fully utilized by the professors. This could be because they aren't fully aware of the benefits of this service. It may be helpful to summarize the benefits of the Learn@UW features to create top of mind awareness for the professors to utilize the services and promote efficiency in their classes.
· I don’t like when some professors don’t use learn at UW, because they say its hard to set up
· Learn @ UW seems to be down a lot
· I've had problems accessing learn@uw sometimes and opening surveys 	
WiscMail 
· WiscMail is a lumbering ineffectual mail program. 
· Sending attachments works inconsistently. Sending attachments from WiscMail is sometimes problematic (has nothing to do with file size, the system is just finicky and is not consistent
· Storage space is too low. 
· Terrible search option. 
· I forward WiscMail to Gmail for better performance.
· WiscMail deletes e-mail messages in WiscMail when you transfer them to another e-mail server. Because I accidently cancelled the transfer halfway through, I accidently lost half of the e-mail I had stored on WiscMail :( Also, when I stopped out of school for a year, there was not adequate warning for me when my Wisc account access would become blocked (because my status had become non-student).
· I think that WiscMail is very slow, outdated (compared to Gmail), and very bland to look at
DATN- DATN doesn't work half the time and the channels suck. 
WisCAL
· Wis Calendar is not very user friendly and does not interface easily with other calendars such as MS outlook. VPN does not support MS Vista 64 bit! 	View WisCAL is a great idea, but syncing with proprietary software that I can't afford kills it. PalmOS doesn't work with WisCAL unless you buy software for 70 dollars. MyUW is not the best interface for user friendliness. Things like Student Center and Payroll should be a separate website with SSL encryption, while MyUW should be unsecure like a "my.yahoo.com" page.

Wireless Network
· Occasionally the wireless in the dorms is spotty. 
· The wireless connection is really bad in my room, I have to go into the main lounge or kitchen to get a good signal 
· Sometimes the campus wireless strength isn't as strong as it should be and it moves slower and frequently disconnects. It would be nice if this strength was improved and access to it could be gained from a farther distance. 
Kiosks
· We should have more kiosks in other campus buildings. 	
Computer Labs
· Sometimes the printers don't work in the computer labs	
Software Training
· I wish some of the free software trainings didn’t take as much time, but I would still like to take part of the activity. 
MyWebSpace
· My WebSpace interface is clunky - I sometimes have trouble with uploading and moving files due to interface issues 

Student Satisfaction with UW-Madison Technology Last Year
Students were asked to think back to last year and compare what their current satisfaction level with the computing resources at UW-Madison?

	For those who attended UW-Madison last year 
	Overall Campus Response 
	SWD 
Response

	More satisfied than last year 
	17%
	14%

	Equally satisfied now as I was last year 
	79%
	64%

	Less satisfied than last year 
	1%
	4%

	I don’t know 
	3%
	2%





Why students are you more satisfied (with computing resources) this year?
Of the respondents who are more satisfied this year, the most often mentioned reasons were the availability and reliability of the wireless network across campus, Learn@UW is more reliable and knowing what UW resources are and how to use them.

Why students are less satisfied (with computing resources this year?
Four students replied to this question as follows: 
· Registration and student center are less friendly and more time consuming
· The new version of Learn@UW is (more) difficult compared to last year 
· Not enough computer lab work stations since Union South has been removed
· I spent too much money (at DoIT) to recover an important file I lost.

How students access or connect to the Internet? 
This was the first time we asked SWD population how they accessed the internet. The overall student population use of the campus wireless network continues to rise, with 69% of respondents reporting using it. Students continue to use the computer labs and campus kiosks, due in large part to convenience. Below is a comparison of the two populations (overall campus and SWD) and how they access the internet.
	
	How Students Access the Internet
	Overall Campus 2009
	SWD 2009

	Campus wireless network
	69%
	63%

	Computer labs (Memorial Library, College Library, Union South, Steenbock, TLCs, etc.)
	62%
	64%

	Commercial broadband (cable modem or DSL from Charter, TDS, SBC, Verizon, etc.)
	52%
	49%

	Computer Kiosks around campus (free-standing Internet access stations)
	43%
	34%

	Department specific computer lab (Engineering, SoHE, Business, etc.)
	42%
	42%

	Direct UW-Madison network connection from my room (ResNet)
	32%
	32%

	Commercial wireless network (off-campus only)
	17%
	32%

	Campus dial-in modem pool
	1%
	1%

	Dial-in modem pool using a commercial Internet service provider (AOL, TDS, Metrocom, etc.)
	1%
	1%

	Other*
	2%
	3%


*Other includes computer in office, foodservice places like Pops or Eds Express
Technologies used for SCHOOL WORK and IN GENERAL
Both populations were asked what technologies they used for school, and in general. While the overall population uses technologies more than the SWD population –Wikis, Gmail, Google docs, YouTube, computer kiosks, podcasts, social networks, and clickers topped the list –SWD population uses computer kiosks and Skype more than the overall population. The usage and comparison between the two populations is in the table and charts below.   									
	TECHNOLOGIES
	Overall Campus SCHOOL
	SWD SCHOOL
	Overall Campus  GENERAL
	SWD GENERAL

	Wikis 
	45%
	26%
	49%
	37%

	Gmail 
	42%
	16%
	53%
	36%

	Google docs (Writely, spreadsheets, etc, not Gmail) 
	39%
	23%
	30%
	21%

	YouTube   
	31%
	16%
	
	71%

	Computer kiosks 
	27%
	36%
	44%
	38%

	Podcasts 
	24%
	22%
	33%
	27%

	Social networks (Facebook, MySpace, etc.)
	17%
	17%
	80%
	67%

	Clickers 
	15%
	12%
	
	1%

	Blogs 
	14%
	13%
	28%
	36%

	Digital video 
	12%
	12%
	28%
	31%

	Skype 
	7%
	3%
	7%
	33%

	Handheld Web device 
	5%
	11%
	17%
	24%

	Flickr 
	3%
	2%
	12%
	17%

	Social bookmarking and/or Social news 
	3%
	3%
	30%
	30%

	e-Portfolio 
	2%
	2%
	2%
	3%

	Virtual worlds (Second Life)
	1%
	4%
	1%
	0%

	MP3 players (iPod, Zune, etc)
	
	14%
	63%
	14%

	Twitter
	
	2%
	5%
	9%

	Digital Camera
	
	19%
	73%
	70%

	RSS Feeds
	
	3%
	14%
	14%









Security
Which of the following security products are installed on your computer (responses from both populations):
  	
	
	Overall Campus
	SWD

	UW-Madison Security Starter Software (Symantec anti-virus, etc.)   
	51%

	45%

	Firewall software 
	41%
	34%

	Other anti-virus software product 
	41%
	37%

	Other anti-spyware software product (such as AdAware) 
	31%
	36%

	WiscVPN software 
	12%
	10%

	None of the above 
	10%
	17%

	Other* 
	2%
	5%


Other responses (from SWD) include don’t know, AVG, Symantec, CA Anti-Spyware, Windows Defender and Linux doesn’t need extra security, it is already secure.

An area of concern related to security is that the SWD population has a larger percentage of the population without security software installed – an area where increased awareness would be beneficial.


Online scams or phishing – which of the following statements apply to you? [Check all that apply].  Overall, the responses for both populations is very similar:

	
	Overall Population
	SWD

	I know that there are malicious Web sites
	94%
	90%

	I know that phishing attempts often come through email
	77%
	77%

	I know what phishing is
	70%
	74%

	I know how to identify safe Web sites (https, lock icon, etc.)
	67%
	64%

	I have been a victim of phishing
	7%
	9%





Assistive Technology 
Assistive technology or Adaptive Technology (AT) is defined as "Any item, piece of equipment, or product system, whether acquired commercially off the shelf, modified, or customized, that is used to increase, maintain, or improve functional capabilities of individuals with disabilities. AT service is directly assisting an individual with a disability in the selection, acquisition, or use of an assistive technology device."[footnoteRef:4] [4:  (Source for AT definition: The US technology-related assistance for individuals with disabilities act of 1988, Section 3.1. Public Law 100-407, August 9, 1988 (renewed in 1998 in the Clinton Assistive Technology Act)] 



Use of AT continues to rise, and in part, adding additional categories may account for some of the percentage increase – 26% in 2009, up from 22% in 2008; 20% in 2006; and 10% in 2004. AT ownership identified for 2006 - 2009 is: 

	Assistive Technology Use
	2009
	2008
	2006

	Dragon Naturally Speaking (Voice Recognition)
	30%
	46%
	35%

	Kurzweil 3000 (Reading/Writing/Speech)
	58%
	19%
	20%

	E-Text Reader (Reading/Speech)
	0%
	27%
	10%

	Zoom Text (Screen Magnification)
	8%
	14%
	1%

	MAGic (Screen Magnification)
	3%
	N/A
	N/A

	Large trackball
	NA
	9%
	5%

	Alternative mouse (trackball, head mouse, etc.)
	10%
	N/A
	N/A

	Inspiration (Visual Learning) 
	10%
	9%
	5%

	*Alternative Keyboard (split, ergonomic, mini, etc.)
	14%
	9%
	5%

	Open Book (Scanning Reading)
	7%
	21%
	5%

	JAWS (Screen Reader) 
	7%
	8%
	5%

	Window Eyes (Screen Reader
	3%
	N/A
	N/A

	Inspiration (Visual Learning)
	3%
	N/A
	N/A

	Operating system access features (sticky keys, filter, etc.)
	18%
	N/A
	N/A

	Display settings (contrast, color, etc.)
	23%
	N/A
	N/A


Alternative Keyboard category in 2009 replaced ‘split keyboard’ in previous surveys




A complete breakdown of AT ownership and where used (at a campus computer lab or elsewhere) follows:        
	
Assistive  Technology (AT)
	I use
(on my 
Computer)
	I use (at a computer lab or elsewhere)
	I use on my computer & use at a computer lab or elsewhere
	I don't use 

	Total Dragon Naturally Speaking (Voice Recognition)
	23%
	3%
	3%
	70%

	E-Text Reader (Reading/Speech)
	0%
	0%
	0%
	100%

	Open Book (Scanning/Reading)
	7%
	0%
	0%
	93%

	Kurzweil 3000 (Reading/Writing)
	19%
	32%
	6%
	44%

	Kurzweil 1000 (Reading software that makes printed or electronic text accessible) 
	7%
	11%
	0%
	82%

	ZoomText (Screen Magnification)
	7%
	7%
	4%
	82%

	MAGic (Screen Magnification)
	3%
	0%
	0%
	97%

	JAWS (Screen Reader)
	0%
	0%
	7%
	93%

	WindowEyes (Screen Reader)
	3%
	0%
	0%
	97%

	Inspiration (Visual Learning)
	7%
	0%
	3%
	90%

	Trackball
	10%
	0%
	0%
	90%

	Split or Ergonomic Keyboard 
	10%
	3%
	9%
	86%

	OS system features (sticky keys, filter, etc.) 
	18%
	0%
	0%
	82%

	Display settings (contrast, color, etc.)
	20%
	0%
	3%
	77%





The 2009 and 2008 surveys looked at a broader range of AT usages than past surveys - including the campus computer labs (where Kurzweil, Jaws and ZoomText are available on all computer workstations).

Other assistive technology used include: 
· Listening to books on iPod, 
· Victor Reader, 
· Smart Pen and Smart Pen Notebook and software, 
· On screen keyboard and calculator, 
· Daisy Reader, 
· Refreshable Braille display, 
· BrailleNote, 
· TALKS screen reader for cell phone, and  
· Flat screen monitor.
Scanner ownership for SWD
Scanners are owned by 43% of the respondents, down slightly from 45% in 2008 and up from 40% in 2006. The population that responded yes (own scanner) is broken down by the following disability categories:

	Disability Category
	Own Scanner 2009

	ADD/LD
	49%

	Psychological
	32%

	Mobility
	12%

	Deaf/HH
	8%

	Health
	15%

	Head Injury
	7%

	Blind/LV
	7%

	Other
	10%


What prevents students with disabilities from purchasing / using assistive technology?
SWD indicated that they “did not need it – a standard computer works fine” (85% compared to 88% in 2008) as the reason they didn’t have assistive/adaptive technology. 
Other responses were:
"Unfamiliar with technology that might benefit me” (18%)
"Cost"  (11%),
“Too time consuming or cumbersome” (4%)
"Lack of expertise to install or use" (3%), 
"Difficulty learning to use" (2%), 
“My computer is not adequate for the software or hardware I need for my disability”  (1%).

Available funds to purchase AT	
Awareness of McBurney Scholarship Funds for SWD continues to be low – 21%, down from 30%, in 2008, 40% in 2006 and 20% in 2004. 
AT in the Campus Computer (Info) Labs (JAWS, Zoom Text, Kurzweil 1000 and 3000, scanners, etc). 
Awareness of AT in the Campus Computer Labs also is a concern, as it  remains low at 30%, compared to 31% in 2008, 45% in 2006, and 30% in 2004). A need to inform SWD about funds available for AT, and the availability of AT in the campus computer labs is growing.

Reasons given for not using assistive technology/equipment available in the Campus Computer Labs were:
	Why Not Use Assistive Technology
	2009
	2008
	2006
	2004

	Do not need it - a standard computer works fine for me
	71%
	76%
	75%
	66%

	I am unfamiliar with equipment that might benefit me.
	20%
	17%
	25%
	32%

	Cannot concentrate well in computer lab environment
	9%
	12%
	15%
	14%

	Inconvenience of not working at home
	10%
	12%
	13%
	23%

	I do not want to be identified as having a disability
	9%
	7%
	6%
	14%

	Do not need it - I prefer to use AT on my own computer
	12%
	6%
	3%
	12%

	Difficulty in learning to use
	1%
	6%
	1%
	8%

	Would like to have more information about AT*
	8%
	10%
	
	


*Respondents were asked to give contact information for McBurney Disability Resource Staff to follow-up) 



Other reasons given for not using assistive technology in the computer labs: 
· I would use it more often if on my own computer – when I am in the labs, it is just to check email, finish up an already started assignment, or print.
·  If voice recognition software were in the labs, it would be hard to use unless a computer was in a separate room, so talking wouldn't distract others.
· I did not know they existed						    
Computer Lab Usage
Usage of general-access computer labs (non-departmental) continues to be high for all students, and higher for students with disabilities at UW-Madison (overall population usage was 68%, and SWD 75% for 2009).



When SWD were asked which Campus Computer Labs they used; College Library (74%) and Memorial Library (54%) were used most often, followed by Steenbock Library (32%), Union South (31%), Wendt Library (27%), LSS (21%), Health Sciences (14%), and TLC’s at Housing (13%).

Both surveys (overall campus and SWD) asked the reasons students use Campus Computer Labs. Both populations cited ‘convenience’ as being the major factor (70%) for both populations. Additional reasons given by the overall population and SWD (respectively) were:
	Why Students Use Computer Labs
	Campus 2009
	Campus 2008
	SWD 2009
	SWD 2008

	Convenience
	71%
	71%
	78%
	71%

	Use of Printer*
	
	
	60%
	

	Labs have software I need
	37%
	35%
	27%
	42%

	Learning atmosphere
	16%
	20%
	15%
	29%

	It's motivating to work around others
	13%
	22%
	18%
	26%

	Learning atmosphere
	31%
	20%
	31%
	29%

	Network speed
	11%
	22%
	12%
	28%

	Labs have hardware I need
	10%
	12%
	9%
	15%

	Labs have multi-media I need
	11%
	11%
	13%
	17%

	Social aspects / Interaction
	9%
	14%
	15%
	26%

	Staff assistance
	17%
	12%
	17%
	11%

	Quality of the computers
	23%
	15%
	31%
	22%

	Group work study
	2%
	22%
	4%
	22%

	Assistive Technology
	6%
	5%
	6%
	9%

	Other
	71%
	10%
	78%
	14%





*Only the SWD Survey asked about ‘use of printer’ as a reason to use the labs. Other reasons given for why all students use the computer labs include: Convenient location to finish work close to classes, don’t have own computer, my own computer is not reliable, I don’t want to bring laptop every day, and large monitors.

Access Barriers (to labs or software/equipment) by SWD
In 2009, 9% of the SWD population identified access barriers (down from 14% in 2008. The barriers identified were: 
· A sense of shame when seeking for assistance, especially when I mention Kurzweil 3000  (this response refers to CIMC – not a ‘campus computer lab’)
· Technical help is inconsistent, and often conflicting from one staff person to another
· Print card machines located in a different location and sometimes a different floor
· The computer freezes up, or very slow
· Sometimes there are no computers left to rent
· Desk not tall enough (respondent did not indicate which lab s/he uses)
Awareness of “McBurney Room” at Memorial and College Libraries
“McBurney Room” is a room designated by either Memorial Library or College Library for Students with Disabilities who require quiet or specific assistive technology that cannot be installed at the Campus Computer Labs. An example is ‘Dragon Naturally Speaking’ – voice recognition software, which requires dictation.

Again, a majority – 79%, (compared to 71% in 2008 and 77% in 2006) of the students surveyed responded that they were not aware of “McBurney Rooms” at Memorial Library and College Library. These rooms have computers, which are networked to the Computer Labs, which would allow students to access any of the assistive technologies available in the Computer Labs, as well as a separate installation of Dragon Naturally Speaking, which is not available in the Computer Labs.
Campus Computer Kiosks
Both surveys asked students if they used the Campus Computer Kiosks (freestanding computer workstations) on campus. The overall student population usage was 53%, up from 49% reported in 2008. The SWD population usage has also increased – 70% reported using the Kiosks, up slightly from 67% in 2008.



Kiosk Access Issues - When students with disabilities were asked if access barriers or problems were experienced with the kiosks, 15% (down from 20% in 2008) responded yes. Barriers and problems identified were:
· Hard to reach and use from my wheelchair position 
· Can't adjust font size easily, poor and often inadequate lighting so that I am unable to see what's on the screen clearly, not enough software installed--plug-ins generally missing from kiosk workstations!
· I have to use assistive technology for most computers. I have someone else enter what commands I want to do at the kiosk
· Mice difficult to use, and screens hard to read
· Difficult standing for long periods of time
· Not enough located around campus, often there are long lines

The students (30% who do NOT use the kiosks) were asked why they didn’t use them. Responses include:
· I don’t need them, I have a laptop, or iPhone
· Didn’t know they existed
· There’s no head mouse, no switch to click the mouse, no on=-screen keyboard software
· There isn’t any low-vision software included.
· I don’t know how to use the screen reader on the Mac
· Lack of personal space
· Germs	
Registration and Registrar’s On-line Resources
The SWD population was asked which Registrar online resources they used?  The responses follow:
				 		Response Total   	 Response Percent
Degree Audit Reporting, Change Major etc.) 	114 			90%
Timetable 						106 			83%
Admission (application) 				85 			67%
Forms (enrollment worksheet, name change...) 	65			51%
Order Transcripts 					63 			50%
Veteran's Information 				3 			2%
I don't use any of the Registrar's on-line resources 	2 			2%
Other, Re-entry application, Student Center 		1 			1%




Access Issues with Online Registration Resources
Students were asked if they experienced any access problems with any of the Registrar online resources, and if they did, to explain. Problems (or comments) included:
1. Student Center has vastly improved. Tell them they did an exceptional job with the addition of ISBNs for books. 
2. Accessing the Timetable through MyUW rather than through the student center is easier to understand and use. 
3. I just find it sometimes confusing with the amount of links and times I need to login in order to get to a specific site. I understand this is for security purposes I just find it sometimes annoying. 
4. Registration/wish list on MyUW. I have tried to search for a course to put in my wish list by course number (which I find through the timetable and have open at the same time in a different tab). However when I paste (and/or type) the course number in the course cannot be found. This has happened multiple times, and makes using the wish list impossible.
5. I had problems with the pass/fail option it was just very difficult to find and I wasn’t quite sure what the procedure was. I had to email my advisor and ask him exactly what I needed to do 
6. It is very difficult for me to navigate, and VERY difficult for me to fill out forms properly
7. The summer course timetables are not offered in the old timetable format -- the new timetable search format through MyUW sucks (i.e. is slow, clumsy, and prone to crashing), and the alternative .pdf for the summer timetable is slow and bulky. 
8. Student Center; maintenance was down and had to try again later. Registration put on hold.
9. Yes!!! Mac interface with these systems stinks.	
10. The new timetable interface is terrible! I used to save a session of many tabs with the classes I was considering, then try to register in order of preference. This would often mean changing what I was in mid-way through registering as I discovered I couldn't take a class (because it was full) and had to change the rest of my schedule. Now, since you can only look at one class at a time, you have to put things in your shopping cart to see more than one class at once. Except, when you go to register, there doesn't seem to be a way to choose which class to register FOR -- it just tries them all at once, in whatever order it sees fit. So, you end up in three sections of the same class, because they're all there in case they were full (or in case you had to take your second choice time so you could fit some other class in), and can't register for other classes because your schedule is full. Meanwhile, if you drop them, they're gone from your cart, so if you need one of the ones you dropped back later on, you have to find it again. It's the most idiotic thing I can think of, and easily solved by asking WHICH classes from your wish list you want to register for. (I swear I found a way to do this once, but when I tried to register last semester, I couldn't find it and it cost me a class I wanted. If there is a way, it's sure not under "Course Enrollment," where it should be.) Again, this is only moderately to significantly frustrating, if you have the ability to simply write down a list of course numbers (which is what I finally ended up doing -- and this is progress?) -- but if writing is a challenge, say if you have cerebral palsy, it's going to be awfully hard to do that, and enrolling in classes can take hours of work. (It took me about two, not counting the initial work of finding classes which took six times longer than before because I couldn't look at multiple things at once, but had to run them all through the wish list to compare times as well. And I COULD simply write down on a piece of paper what time the classes were and what numbers I had to enter.) This exercise in frustration sent people I know who DON'T have psychiatric disabilities into screaming fits! 	

Have SWD experienced any access issues when registering online for classes?
  				Individuals	Percentage
Yes 		   34 		   26%
No 		   97 		   74%


What problems were encountered when registering online, a series of comments were made that reflect what the overall student population finds frustrating (as opposed to an access issue that prevents a student from registering because of his or her disability. The following comments were given:	
1. Server overloaded 		
2. Lost classes and had to reregister multiple times. Registration process is tedious and redundant 	
3. Was not working, system was down 	
4. Sometimes the student center doesn't want to open or a class says it's open but you try to register and then it says it's closed - very frustrating 	
5. Sometimes there is a computer glitch that will not let me register for a class and I have to call someone; also difficult to tell which lab/discussion sections go with a particular main lecture, or which is which 	
6. When the system switched over to the student center that is being used now, I thought I had registered for all of my classes. But I had not. 	
7. A class that did not need a professor's release for some reason required me to contact the EA department 	
8. The class registration system is extremely slow during registration times. 	
9. System frozen, problems accessing class information. 	
10. When I have a book overdue I can't register or get a copy of my transcript 	
11. The Internet signal once faded on me and I lost the class I was signing up for. 	
12. A class was not listed or has had a situation where a required class was listed as "full" which it wasn't. 	
13. Everything moves very slow or not at all at times. It seems at the busy times this is more problematic. 	
14. I was unable to get into specific classes that I was required to enroll in. 	
15. I needed to get instructor approval before registering; this was not apparent beforehand. 	
16. It wouldn't open during registration time. It was also very slow. 	
17. The database is slow during online registration I think due to the high amount of people on it. 	
18. Classes that are open but discussions that are closed or vice versa. Or having a great schedule and then enrollment comes and I get none of the classes in my wish list. 	
19. Classes are full before I can get to them in time. Also, during enrollment the system moves slowly. 		
20. Working very slow and to many steps need to go through 	
21. Can’t find the same class as I found on the pdf timetable. It is very annoying when you punch in a course number and it doesn't show up on my student center with the same times and days as the timetable pdf. 
22. There was a problem when I had an outstanding tuition hold and once it was supposed to be removed because of a payment agreement it still would not let me register. I went back and forth registration and then a nice guy in the bursar’s office put it in differently, or something so that it would
23. "Prerequisites not met" (even if they actually were met). 	
24. Having all the requirements but not being able to register until making some calls etc. 	
25. When my friend saves a class and drops it and then I try and pick it up it never allows me to do so, its so frustrating. Sometimes it will say the class is open and I won’t be able to get into it even though I meet all the requirements and have no holds for the class. <Note: The registration process has mechanisms in place that prevents students from working together -- one friend registers and holds a class seat, then drops it so their friend can have it>
26. Meeting the requirements for a specific class, but not being able to register due to some unannounced requirement that I did not meet. 
27. It said that I did not meet the requirements however there were non listed for the course and the professor had given permission; 	
28. The new timetable interface is terrible! I used to save a session of many tabs with the classes I was considering, then try to register in order of preference. This would often mean changing what I was in mid-way through registering as I discovered I couldn't take a class (because it was full) and had to change the rest of my schedule. Now, since you can only look at one class at a time, you have to put things in your shopping cart to see more than one class at once. Except, when you go to register, there doesn't seem to be a way to choose which class to register FOR -- it just tries them all at once, in whatever order it sees fit. So, you end up in three sections of the same class, because they're all there in case they were full (or in case you had to take your second choice time so you could fit some other class in), and can't register for other classes because your schedule is full. Meanwhile, if you drop them, they're gone from your cart, so if you need one of the ones you dropped back later on, you have to find it again. It's the most idiotic thing I can think of, and easily solved by asking WHICH classes from your wish list you want to register for. (I swear I found a way to do this once, but when I tried to register last semester, I couldn't find it and it cost me a class I wanted. If there is a way, it's sure not under "Course Enrollment," where it should be.) Again, this is only moderately to significantly frustrating, if you have the ability to simply write down a list of course numbers (which is what I finally ended up doing -- and this is progress?) -- but if writing is a challenge, say if you have cerebral palsy, it's going to be awfully hard to do that, and enrolling in classes can take hours of work. (It took me about two, not counting the initial work of finding classes which took six times longer than before because I couldn't look at multiple things at once, but had to run them all through the wish list to compare times as well. And I COULD simply write down on a piece of paper what time the classes were and what numbers I had to enter.) 
Freshmen from both populations were asked they attended the one-hour UW Computing Tools Student Orientation session in fall 2008?
Fifty percent of the SWD population compared to thirty-four percent of the overall campus respondents said they attended the orientation.  This speaks well for the SWD Freshmen population.

Recommendations for Improving Technology Access
We asked SWD for suggestions \ how to improve technology access for students with disabilities on UW-Madison campus and to share any additional comments. These questions resulted in many positive statements about the campus technology environment, faculty and staff.  
Examples of positive comments include:
· “I've always had very positive experiences when I ask for help with a problem. The DoIT people are great and the librarians have been very helpful too.”
· “It is nice to be on a campus where accessibility is not only a concern on paper, but also a deep rooted concern in many of the staff as well.”
· “Generally, I've been pretty happy with my experiences with technology I feel like, in my 10 years as a traditional and non-traditional student, the campus has made amazing strides in technological advancement, and it's been great to watch that happen. Work on a few specific trouble spots, keep up the good work, and the UW will continue to be a great example of what a university can do! “



Suggestions for improvements include the following broad areas:	

Communication
1. Create a webpage/networking site or system that connects McBurney students (and all students) with various aspects of the UW support system. For example, a way for students experiencing mental health difficulties to find UHS resources, advisors, and McBurney info all at once, as well as links to tutoring classes, stress reduction classes, support groups on campus (PAVE, UW NAMI etc). 	
2. Inform students of what the technologies available are when they first register with the McBurney center. (Pamphlets to look at later and explain how they can help) 	
3. Send out emails or information on technology available 
4. Send out an email at the start of each semester describing the AT resources available on campus and looking for volunteers to train new students on the technology around the campus...maybe offer mentoring or something. 	
5. Inform students about all of McBurney's resources and what constitutes a disability. It took me half a semester to figure out I had a disability and could get help instead of just accepting that everything was about ten times harder for me than the other students. Get the word out that temporary disabilities qualify the student for services too. 	
6. If there is any technology to help students with disabilities on UW-Madison campus, please let us know. 
7. I don't know if there is anything for ADD/ADHD, but maybe an email/newsletter every once in a while to let us know what's out there. I'm all for making my life easier and I would be interested in any ideas you could give me. 	
8. Have seminars at the beginning of the semester. Let the students with disabilities be well informed of all the technology resources we have access to. Not just by e-mail, by brochures and handouts we have access to at the McBurney Center. Having employees of the McBurney Center tell and explain to us the resources would also be very helpful. I am very uninformed of my technology resources
9. Publicize the availability of the McBurney Center to graduate students. 
10. Encourage students to read McBurney emails (there are not many)
11. Make us more aware of what's out there. 

Campus Kiosks
1. I wish the kiosks would remain Macintosh--they're better.
2. As someone who was here before and after the kiosks were around campus, I can say that it was definitely a great idea 
3. Kiosks at wheelchair levels, and Have more kiosks available for persons who use wheelchairs and Kiosks should be wheelchair accessible!!!!! 
4. Longer mouse cords, and maybe more places to lean (or even sit?) for the kiosks 
5. Have the freestanding computers run windows, too. Switching screen readers is not like switching operating systems. There is much more involved with learning new keystrokes. Send out an email at the start of each semester describing the AT resources available on campus and looking for volunteers to train new students on the technology around the campus...maybe offer mentoring or something. 	
6. The Kiosks are the Memorial Union/Union South/Helen C. White didn't really need an upgrade. I believe the money would have been better spent if it went towards maintaining Steenbock's computers. 

Computer Labs
1. Put signs up on message boards outside of labs <not clear on what content of message should be – perhaps availability of assistive technology?>
2. I think we need more laptops to check out. 
3. The Kurzweil network login-share program has been great.	
4. Make more of the computer labs accessible to students with disabilities 
5. My single biggest problem has been the clueless staff in computer labs. There is simply no excuse for not knowing that remote printing exists, for example, or not being able to tell me how to print in color.
6. Staff that knows more <snip> PLEASE get them training on the software and hardware! 

DoIT Tech Store
1. The DO-it store staff could lose some of the attitude when dealing with returning adult students or people not as tech savvy as the average 20 year old 	

McBurney Rooms at Library
1. Special areas only for Mcburney students 
2. Some/more computers in separate rooms with voice recognition software. 
3. I believe that there should be more than one assistive technology rooms in all of the libraries here on campus. Additionally, I would love for there to be study rooms just for McBurney Students as well as a room for students in the McBurney Center Building itself. 
	
Timetable
1. Improving the timetable interface (or going back to the HTML one, even if it was probably terrible to update); continuing to actually improve the interface for WiscMail, MyUW, and My WebSpace; I think that about covers my experiences. As someone who doesn't use adaptive technology, I'm probably not terribly helpful in those areas; my experiences are all with physical set-up issues or technical complaints, which have triggered my psychological disability to come into play in force. 

Campus Education / Awareness
1. Educate faculty about "hidden" disabilities like ADD and other neurological issues. 
2. Make a stronger push for teachers to do either podcasts or voice recordings of classes 
3. Student employees should be required to attend a seminar or other training to be better educated about the obstacles that students with disabilities face, and as a result, far from "wimping out", students with disabilities who have been admitted at UW...whether as undergrads or grads, are generally speaking, highly motivated, determined, courageous, and strong: qualities developed precisely in order to compensate for their disabling conditions. Also, for graduate students with access to terminals through SSCC or Citrix, it would be a tremendous help to make assistive technology programs available through the servers, and hence, accessible from any location from which one has access to an internet. 
4. Work with the students one-on-one to see what their specific needs is - it's likely that other/future students will have similar needs. UW already has a great heritage of the Engineering Dept. designing the standard accessibility software pack that comes with a standard Windows computer operating system! I'd recommend more engineering groups working one-on-one with disabled students to see what their needs are and then creating specific software solutions for those needs. Hey, then UW even would have a potentially patentable product (possibly something for WARF). 

McBurney Specific requests
1. I think that the a Mcburney students should be made more aware of the resources it already has. Maybe when applying the advisor can tell some or all of the resources we have. 	
2. I would be interested in a stand-alone version of the Kurzweil program that didn't require me to have to be on the network. 
3. Allowing students to install programs like inspiration and text reader applications on students' computers would help a lot (heard that McBurney is starting to do this) 
4. The support from the McBurney center has been excellent. They have been very responsive and are obviously working very hard to help support people. I am very pleased that they were able to get a shared version access of the Kurzweil program on my computer. I am also very please that they are able to get electronic versions of my text so that I can use the Kurzwiei on most of my readings. 
5. Having the already McBurney Computers well known to those students with disabilities. 	
6.  I have a copy of Dagon Natural speak but its the cheapest version available and it makes a lot of mistakes therefore I do not use it very often. I would like to see if I could get a scholarship to for a newer/better version of the program
7. Increased funds for students who need to purchase adaptive devices, such as software (e.g., voice recognition software, audio to text conversion) and devices (e.g., handheld web browsing devices, voice recorders). 
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Primary Disability Category- UW-Madison
2003-4	Visual Disability (VIS)	Hearing Disability or deaf (HEA)	Mobility or Orthopedic (MOB)	Learning Disability (LEA)	Autism Spectrum Disorders (AUT)	Brain Injury	Health Impairment	Psychological Disability	ADD/ADHD (ADD)	Temporary (TEM)	Other	32.0	33.0	47.0	225.0	3.0	14.0	70.0	171.0	160.0	14.0	1.0	2005-6	Visual Disability (VIS)	Hearing Disability or deaf (HEA)	Mobility or Orthopedic (MOB)	Learning Disability (LEA)	Autism Spectrum Disorders (AUT)	Brain Injury	Health Impairment	Psychological Disability	ADD/ADHD (ADD)	Temporary (TEM)	Other	30.0	31.0	42.0	162.0	7.0	8.0	67.0	130.0	115.0	4.0	4.0	2007-8	Visual Disability (VIS)	Hearing Disability or deaf (HEA)	Mobility or Orthopedic (MOB)	Learning Disability (LEA)	Autism Spectrum Disorders (AUT)	Brain Injury	Health Impairment	Psychological Disability	ADD/ADHD (ADD)	Temporary (TEM)	Other	18.0	28.0	15.0	143.0	2.0	9.0	68.0	116.0	128.0	4.0	1.0	2008-9	Visual Disability (VIS)	Hearing Disability or deaf (HEA)	Mobility or Orthopedic (MOB)	Learning Disability (LEA)	Autism Spectrum Disorders (AUT)	Brain Injury	Health Impairment	Psychological Disability	ADD/ADHD (ADD)	Temporary (TEM)	Other	20.0	27.0	25.0	167.0	5.0	5.0	113.0	211.0	208.0	6.0	1.0	Respondents to Campus Technology Surveys 2009
Campus	Freshman	Sophomore	Junior	Senior	Graduate Student	Special Student	Professional Student	Guest	Dissertator	Other, please specify	0.12	0.15	0.2	0.28	0.19	0.02	0.03	0.0	0.01	0.01	SWD	Freshman	Sophomore	Junior	Senior	Graduate Student	Special Student	Professional Student	Guest	Dissertator	Other, please specify	0.13	0.13	0.13	0.24	0.28	0.02	0.04	0.01	0.03	0.0	
Information Technology Ownership 2009
Campus	Desktop Computer 	Laptop Computer 	Handheld Web Device	Cell Phone	Portable Storage Device (flash drive, etc.) 	MP3 Portable Music/Video Player	0.07	0.87	0.24	0.77	0.78	0.81	SWD	Desktop Computer 	Laptop Computer 	Handheld Web Device	Cell Phone	Portable Storage Device (flash drive, etc.) 	MP3 Portable Music/Video Player	0.37	0.79	0.33	0.67	0.74	0.65	
SWD Technology Ownership 2006-2009)
SWD 2009	Desktop Computer	Laptop Computer	Handheld Web Device 	Cell Phone*	Portable Storage Device	MP3 Portable Music/Video Player	0.32	0.89	0.33	0.67	0.74	0.65	SWD 2008	Desktop Computer	Laptop Computer	Handheld Web Device 	Cell Phone*	Portable Storage Device	MP3 Portable Music/Video Player	0.37	0.79	0.17	0.72	0.54	0.76	SWD 2006	Desktop Computer	Laptop Computer	Handheld Web Device 	Cell Phone*	Portable Storage Device	MP3 Portable Music/Video Player	0.57	0.73	0.0	0.96	0.58	0.54	
UW-Madison Student Use
 of Cell Phone or Handheld 
(to send  and receive text message)
SWD	Overall Campus	0.84	0.88	
Services Used on Handheld Device
SWD	Contact list	Calendar / Schedule	Web Access	Email	Portable Storage	Other	0.84	0.73	0.68	0.61	0.27	0.09	Overall Campus	Contact list	Calendar / Schedule	Web Access	Email	Portable Storage	Other	0.78	0.57	0.73	0.67	0.33	0.08	Technologies/Services Used
Overall Campus	WiscMail (University email ending in @wisc.edu)  	My WebSpace (Web-based storage for files 	&	 Web pages)  	DoIT Walk-in Service Desk (Help Desk and Repair area)  	DoIT Help Desk (Tech Support via phone, email or Web)  	DoIT Tech Store  	Computer labs (general access)  	Software Training for Students (free classes)	Anti-virus software (free download or CD from the DoIT Tech Store)  	Campus wireless network (in public locations)	Campus computer kiosks	Laptop and other equipment checkout at computer labs  	WiscCal (online calendar)	WISC software (discounted Microsoft, Adobe, etc.)	DATN (television channels viewable via the Internet)	Learn@UW  	iTunes U	0.58	0.4	0.29	0.3	0.38	0.5	0.21	0.43	0.54	0.53	0.24	0.18	0.32	0.31	0.57	0.36	SWD	WiscMail (University email ending in @wisc.edu)  	My WebSpace (Web-based storage for files 	&	 Web pages)  	DoIT Walk-in Service Desk (Help Desk and Repair area)  	DoIT Help Desk (Tech Support via phone, email or Web)  	DoIT Tech Store  	Computer labs (general access)  	Software Training for Students (free classes)	Anti-virus software (free download or CD from the DoIT Tech Store)  	Campus wireless network (in public locations)	Campus computer kiosks	Laptop and other equipment checkout at computer labs  	WiscCal (online calendar)	WISC software (discounted Microsoft, Adobe, etc.)	DATN (television channels viewable via the Internet)	Learn@UW  	iTunes U	0.98	0.64	0.47	0.56	0.64	0.87	0.32	0.64	0.89	0.79	0.48	0.35	0.55	0.24	0.97	0.29	Satisfaction w/Specific Technology or Service
Overall Campus 	WiscMail (University email ending in @wisc.edu)  	My WebSpace (Web-based storage for files 	&	 Web pages)  	DoIT Walk-in Service Desk (Help Desk and Repair area)  	DoIT Help Desk (Tech Support via phone, email or Web)  	DoIT Tech Store  	Computer labs (general access)  	Software Training for Students (free classes)	Anti-virus software (free download or CD from the DoIT Tech Store)  	Campus wireless network (in public locations)	Campus computer kiosks	Laptop and other equipment checkout at computer labs  	WiscCal (online calendar)	WISC software (discounted Microsoft, Adobe, etc.)	DATN (television channels viewable via the Internet)	Learn@UW  	iTunes U	4.1	3.9	3.9	3.7	4.0	4.1	3.6	4.0	4.3	4.3	3.9	3.3	4.0	3.5	4.0	3.5	SWD	WiscMail (University email ending in @wisc.edu)  	My WebSpace (Web-based storage for files 	&	 Web pages)  	DoIT Walk-in Service Desk (Help Desk and Repair area)  	DoIT Help Desk (Tech Support via phone, email or Web)  	DoIT Tech Store  	Computer labs (general access)  	Software Training for Students (free classes)	Anti-virus software (free download or CD from the DoIT Tech Store)  	Campus wireless network (in public locations)	Campus computer kiosks	Laptop and other equipment checkout at computer labs  	WiscCal (online calendar)	WISC software (discounted Microsoft, Adobe, etc.)	DATN (television channels viewable via the Internet)	Learn@UW  	iTunes U	3.8	3.6	3.7	3.8	3.7	4.0	3.8	4.0	4.2	3.7	3.7	3.2	4.5	3.5	3.8	3.7	Sudent Satisfaction w/UW-Madison Technology (compare to last year)
#REF!	#REF!	Overall Campus Response 	More satisfied than last year 	Equally satisfied now as I was last year 	Less satisfied than last year 	I don’t know 	0.17	0.79	0.01	0.03	SWD  Response	More satisfied than last year 	Equally satisfied now as I was last year 	Less satisfied than last year 	I don’t know 	0.14	0.64	0.04	0.02	Technologies used for SCHOOL Work
Overall Campus 	Wikis	Gmail	Google docs (Writely, spreadsheets, etc, not Gmail)	YouTube  	Computer kiosks	Podcasts	Social networks (Facebook, Myspace, etc.)	Clickers	Blogs	Digital video	Skype	Handheld Web device	Flickr	Social bookmarking and/or Social news	e-Portfolio	Virtual worlds (Second Life)	MP3 players (iPOD, Zune, etc)	Twitter	Digital Camera	RSS Feeds	0.45	0.42	0.39	0.31	0.27	0.24	0.17	0.15	0.14	0.12	0.07	0.05	0.03	0.03	0.02	0.01	SWD 	Wikis	Gmail	Google docs (Writely, spreadsheets, etc, not Gmail)	YouTube  	Computer kiosks	Podcasts	Social networks (Facebook, Myspace, etc.)	Clickers	Blogs	Digital video	Skype	Handheld Web device	Flickr	Social bookmarking and/or Social news	e-Portfolio	Virtual worlds (Second Life)	MP3 players (iPOD, Zune, etc)	Twitter	Digital Camera	RSS Feeds	0.26	0.16	0.23	0.16	0.36	0.22	0.17	0.12	0.13	0.12	0.03	0.11	0.02	0.03	0.02	0.04	0.14	0.02	0.19	0.03	Technologies used in GENERAL
Overall Campus  	Wikis	Gmail	Google docs (Writely, spreadsheets, etc, not Gmail)	YouTube  	Computer kiosks	Podcasts	Social networks (Facebook, Myspace, etc.)	Clickers	Blogs	Digital video	Skype	Handheld Web device	Flickr	Social bookmarking and/or Social news	e-Portfolio	Virtual worlds (Second Life)	MP3 players (iPOD, Zune, etc)	Twitter	Digital Camera	RSS Feeds	0.49	0.53	0.3	0.44	0.33	0.8	0.28	0.28	0.07	0.17	0.12	0.3	0.02	0.01	0.63	0.05	0.73	0.14	SWD 	Wikis	Gmail	Google docs (Writely, spreadsheets, etc, not Gmail)	YouTube  	Computer kiosks	Podcasts	Social networks (Facebook, Myspace, etc.)	Clickers	Blogs	Digital video	Skype	Handheld Web device	Flickr	Social bookmarking and/or Social news	e-Portfolio	Virtual worlds (Second Life)	MP3 players (iPOD, Zune, etc)	Twitter	Digital Camera	RSS Feeds	0.37	0.36	0.21	0.71	0.38	0.27	0.67	0.01	0.36	0.31	0.33	0.24	0.17	0.3	0.03	0.0	0.81	0.09	0.7	0.14	Overall Campus  	Wikis	Gmail	Google docs (Writely, spreadsheets, etc, not Gmail)	YouTube  	Computer kiosks	Podcasts	Social networks (Facebook, Myspace, etc.)	Clickers	Blogs	Digital video	Skype	Handheld Web device	Flickr	Social bookmarking and/or Social news	e-Portfolio	Virtual worlds (Second Life)	MP3 players (iPOD, Zune, etc)	Twitter	Digital Camera	RSS Feeds	0.49	0.53	0.3	0.44	0.33	0.8	0.28	0.28	0.07	0.17	0.12	0.3	0.02	0.01	0.63	0.05	0.73	0.14	SWD 	Wikis	Gmail	Google docs (Writely, spreadsheets, etc, not Gmail)	YouTube  	Computer kiosks	Podcasts	Social networks (Facebook, Myspace, etc.)	Clickers	Blogs	Digital video	Skype	Handheld Web device	Flickr	Social bookmarking and/or Social news	e-Portfolio	Virtual worlds (Second Life)	MP3 players (iPOD, Zune, etc)	Twitter	Digital Camera	RSS Feeds	0.37	0.36	0.21	0.71	0.38	0.27	0.67	0.01	0.36	0.31	0.33	0.24	0.17	0.3	0.03	0.0	0.81	0.09	0.7	0.14	Overall Campus and SWD Comparison
Technologies used for SCHOOL and in GENERAL
Overall Campus SCHOOL 	Wikis	Gmail	Google docs (Writely, spreadsheets, etc, not Gmail)	YouTube  	Computer kiosks	Podcasts	Social networks (Facebook, Myspace, etc.)	Clickers	Blogs	Digital video	Skype	Handheld Web device	Flickr	Social bookmarking and/or Social news	e-Portfolio	Virtual worlds (Second Life)	MP3 players (iPOD, Zune, etc)	Twitter	Digital Camera	RSS Feeds	0.45	0.42	0.39	0.31	0.27	0.24	0.17	0.15	0.14	0.12	0.07	0.05	0.03	0.03	0.02	0.01	SWD SCHOOL	Wikis	Gmail	Google docs (Writely, spreadsheets, etc, not Gmail)	YouTube  	Computer kiosks	Podcasts	Social networks (Facebook, Myspace, etc.)	Clickers	Blogs	Digital video	Skype	Handheld Web device	Flickr	Social bookmarking and/or Social news	e-Portfolio	Virtual worlds (Second Life)	MP3 players (iPOD, Zune, etc)	Twitter	Digital Camera	RSS Feeds	0.26	0.16	0.23	0.16	0.36	0.22	0.17	0.12	0.13	0.12	0.03	0.11	0.02	0.03	0.02	0.04	0.14	0.02	0.19	0.03	Overall Campus GENERAL  	Wikis	Gmail	Google docs (Writely, spreadsheets, etc, not Gmail)	YouTube  	Computer kiosks	Podcasts	Social networks (Facebook, Myspace, etc.)	Clickers	Blogs	Digital video	Skype	Handheld Web device	Flickr	Social bookmarking and/or Social news	e-Portfolio	Virtual worlds (Second Life)	MP3 players (iPOD, Zune, etc)	Twitter	Digital Camera	RSS Feeds	0.49	0.53	0.3	0.44	0.33	0.8	0.28	0.28	0.07	0.17	0.12	0.3	0.02	0.01	0.63	0.05	0.73	0.14	SWD GENERAL 	Wikis	Gmail	Google docs (Writely, spreadsheets, etc, not Gmail)	YouTube  	Computer kiosks	Podcasts	Social networks (Facebook, Myspace, etc.)	Clickers	Blogs	Digital video	Skype	Handheld Web device	Flickr	Social bookmarking and/or Social news	e-Portfolio	Virtual worlds (Second Life)	MP3 players (iPOD, Zune, etc)	Twitter	Digital Camera	RSS Feeds	0.37	0.36	0.21	0.71	0.38	0.27	0.67	0.01	0.36	0.31	0.33	0.24	0.17	0.3	0.03	0.0	0.81	0.09	0.7	0.14	
Security Products Installed on Computer
Overall Campus 	UW-Madison Security Starter Software	Firewall software 	Other anti-virus software product 	Other anti-spyware software product	WiscVPN software	None of the above	Other*	0.51	0.41	0.41	0.31	0.12	0.1	0.02	SWD	UW-Madison Security Starter Software	Firewall software 	Other anti-virus software product 	Other anti-spyware software product	WiscVPN software	None of the above	Other*	0.45	0.34	0.34	0.36	0.1	0.17	0.05	
Assistive Technology Use (over time)
2009	Dragon Naturally Speaking (Voice Recognition)	Kurzweil 3000 (Reading/Writing/Speech)	E-Text Reader (Reading/Speech)	Zoom Text (Screen Magnification)	MAGic (Screen Magnification)	Alternative mouse (trackball, head mouse, etc.)	Inspiration (Visual Learning) 	*Alternative Keyboard (split, ergonomic, mini, etc.)	Open Book (Scanning Reading)	JAWS (Screen Reader) 	Window Eyes (Screen Reader	Inspiration (Visual Learning)	Operating system access features (skicky keys, filter, etc.)	Display settings (contrast, color, etc.)	0.3	0.58	0.0	0.08	0.03	0.1	0.1	0.14	0.07	0.07	0.03	0.03	0.18	0.23	2008	Dragon Naturally Speaking (Voice Recognition)	Kurzweil 3000 (Reading/Writing/Speech)	E-Text Reader (Reading/Speech)	Zoom Text (Screen Magnification)	MAGic (Screen Magnification)	Alternative mouse (trackball, head mouse, etc.)	Inspiration (Visual Learning) 	*Alternative Keyboard (split, ergonomic, mini, etc.)	Open Book (Scanning Reading)	JAWS (Screen Reader) 	Window Eyes (Screen Reader	Inspiration (Visual Learning)	Operating system access features (skicky keys, filter, etc.)	Display settings (contrast, color, etc.)	0.46	0.19	0.27	0.14	0.09	0.09	0.09	0.21	0.08	2007	Dragon Naturally Speaking (Voice Recognition)	Kurzweil 3000 (Reading/Writing/Speech)	E-Text Reader (Reading/Speech)	Zoom Text (Screen Magnification)	MAGic (Screen Magnification)	Alternative mouse (trackball, head mouse, etc.)	Inspiration (Visual Learning) 	*Alternative Keyboard (split, ergonomic, mini, etc.)	Open Book (Scanning Reading)	JAWS (Screen Reader) 	Window Eyes (Screen Reader	Inspiration (Visual Learning)	Operating system access features (skicky keys, filter, etc.)	Display settings (contrast, color, etc.)	0.35	0.2	0.1	0.01	0.05	0.05	0.05	0.05	0.05	AT Ownership & Where Used
I use on my computer	Dragon Naturally Speaking (Voice Recognition)	E-Text Reader (Reading/Speech)	Open Book (Scanning/Reading)	Kurzweil 3000 (Reading/Writing)	Kurzweil 1000 (Reading software that makes printed or electronic text accessible) 	Zoom Text (Screen Magnification)	MAGic (Screen Magnification)	JAWS (Screen Reader)	WindowEyes (Screen Reader)	Inspiration (Visual Learning)	Trackball	Split or Ergonomic Keyboard 	OS system features (sticky keys, filter, etc.) 	Display settings (contrast,  color, etc.)	0.0	0.0	0.23	0.0	0.07	0.19	0.07	0.07	0.03	0.0	0.03	0.07	0.1	0.1	0.18	0.2	I use (at a computer lab or elsewhere)	Dragon Naturally Speaking (Voice Recognition)	E-Text Reader (Reading/Speech)	Open Book (Scanning/Reading)	Kurzweil 3000 (Reading/Writing)	Kurzweil 1000 (Reading software that makes printed or electronic text accessible) 	Zoom Text (Screen Magnification)	MAGic (Screen Magnification)	JAWS (Screen Reader)	WindowEyes (Screen Reader)	Inspiration (Visual Learning)	Trackball	Split or Ergonomic Keyboard 	OS system features (sticky keys, filter, etc.) 	Display settings (contrast,  color, etc.)	0.03	0.0	0.0	0.32	0.11	0.07	0.0	0.0	0.0	0.0	0.0	0.03	0.0	0.0	I use on my computer 	&	 use at a computer lab or elsewhere	Dragon Naturally Speaking (Voice Recognition)	E-Text Reader (Reading/Speech)	Open Book (Scanning/Reading)	Kurzweil 3000 (Reading/Writing)	Kurzweil 1000 (Reading software that makes printed or electronic text accessible) 	Zoom Text (Screen Magnification)	MAGic (Screen Magnification)	JAWS (Screen Reader)	WindowEyes (Screen Reader)	Inspiration (Visual Learning)	Trackball	Split or Ergonomic Keyboard 	OS system features (sticky keys, filter, etc.) 	Display settings (contrast,  color, etc.)	0.03	0.0	0.0	0.06	0.0	0.04	0.0	0.07	0.0	0.03	0.0	0.09	0.0	0.03	Why SWD do NOT own/use AT 2002-2009
2009	Do not need - standard computer works	Unfamiliar w/technology that might benefit me	Cost	Lack of expertise to install or use	Difficulty learning to use	Too time consuming or cumbersine	Computer not adequate	0.85	0.18	0.11	0.03	0.02	0.04	0.01	2008	Do not need - standard computer works	Unfamiliar w/technology that might benefit me	Cost	Lack of expertise to install or use	Difficulty learning to use	Too time consuming or cumbersine	Computer not adequate	0.88	0.12	0.01	0.04	0.03	0.08	0.03	2006	Do not need - standard computer works	Unfamiliar w/technology that might benefit me	Cost	Lack of expertise to install or use	Difficulty learning to use	Too time consuming or cumbersine	Computer not adequate	0.73	0.31	0.19	0.06	0.05	2004	Do not need - standard computer works	Unfamiliar w/technology that might benefit me	Cost	Lack of expertise to install or use	Difficulty learning to use	Too time consuming or cumbersine	Computer not adequate	0.66	0.21	0.18	0.16	0.07	2002	Do not need - standard computer works	Unfamiliar w/technology that might benefit me	Cost	Lack of expertise to install or use	Difficulty learning to use	Too time consuming or cumbersine	Computer not adequate	0.38	0.28	0.23	0.09	
Reasons SWD's Do NOT Use AT in Computer Labs
2009	Do not need it - a standard computer works fine for me	I am unfamiliar with equipment that might benefit me.	Cannot concentrate well in computer lab environment	Inconvenience of not working at home	I do not want to be identified as having a disability	Do not need it - I prefer to use AT on my own computer	Difficulty in learning to use	Would like to have more information about AT*	0.71	0.2	0.09	0.1	0.09	0.12	0.01	0.08	2008	Do not need it - a standard computer works fine for me	I am unfamiliar with equipment that might benefit me.	Cannot concentrate well in computer lab environment	Inconvenience of not working at home	I do not want to be identified as having a disability	Do not need it - I prefer to use AT on my own computer	Difficulty in learning to use	Would like to have more information about AT*	0.76	0.17	0.12	0.12	0.07	0.06	0.06	0.1	2006	Do not need it - a standard computer works fine for me	I am unfamiliar with equipment that might benefit me.	Cannot concentrate well in computer lab environment	Inconvenience of not working at home	I do not want to be identified as having a disability	Do not need it - I prefer to use AT on my own computer	Difficulty in learning to use	Would like to have more information about AT*	0.75	0.25	0.15	0.13	0.06	0.03	0.01	2004	Do not need it - a standard computer works fine for me	I am unfamiliar with equipment that might benefit me.	Cannot concentrate well in computer lab environment	Inconvenience of not working at home	I do not want to be identified as having a disability	Do not need it - I prefer to use AT on my own computer	Difficulty in learning to use	Would like to have more information about AT*	0.66	0.32	0.14	0.23	0.14	0.12	0.08	
Campus Computer Lab Use
Campus Student Population 	2009.0	2008.0	0.58	0.68	Students  w/Disabilities	2009.0	2008.0	0.75	0.66	Reasons Students Use Computer Labs
Campus 2009	Convenience	Use of Printesr*	Labs have software I need  	Learning atmosphere	It's motivating to work around others	Network speed	Labs have hardware I need	Labs have multi-media I need	Social aspects / Interaction	Staff assistance	Quality of the computers	Group work study	Assistive Technology	Other	0.71	0.37	0.16	0.13	0.31	0.11	0.1	0.11	0.09	0.17	0.23	0.02	0.06	Campus 2008	Convenience	Use of Printesr*	Labs have software I need  	Learning atmosphere	It's motivating to work around others	Network speed	Labs have hardware I need	Labs have multi-media I need	Social aspects / Interaction	Staff assistance	Quality of the computers	Group work study	Assistive Technology	Other	0.71	0.35	0.2	0.22	0.22	0.12	0.11	0.14	0.12	0.15	0.22	0.05	0.1	SWD 2009	Convenience	Use of Printesr*	Labs have software I need  	Learning atmosphere	It's motivating to work around others	Network speed	Labs have hardware I need	Labs have multi-media I need	Social aspects / Interaction	Staff assistance	Quality of the computers	Group work study	Assistive Technology	Other	0.78	0.6	0.27	0.15	0.18	0.31	0.12	0.09	0.13	0.15	0.17	0.31	0.04	0.06	SWD 2008	Convenience	Use of Printesr*	Labs have software I need  	Learning atmosphere	It's motivating to work around others	Network speed	Labs have hardware I need	Labs have multi-media I need	Social aspects / Interaction	Staff assistance	Quality of the computers	Group work study	Assistive Technology	Other	0.7	0.42	0.29	0.26	0.28	0.15	0.17	0.26	0.11	0.22	0.22	0.09	0.14	Campus Kiosk Use
Campus Student Population	
2009.0	2008.0	0.53	0.49	Students w/Disabilities	
2009.0	2008.0	0.7	0.67	SWD Registrar Online Resources Used (2009)
2009	
Degree Audit Reporting, Change Major etc.) 	Timetable 	Admission (application) 	Forms (enrollment worksheet, name change...) 	Order Transcripts (available 2008) 	Veteran's Information 	I don't use any of the Registrar's on-line resources 	Other, Re-entry application, Student Center1 	0.9	0.83	0.67	0.51	0.5	0.02	0.02	0.01	
Registrar Online Resources Used 2006-2009
2009	Degree Audit Reporting, Change Major etc.) 	Timetable 	Admission (application) 	Forms (enrollment worksheet, name change...) 	Order Transcripts (available 2008) 	Veteran's Information 	I don't use any of the Registrar's on-line resources 	Other, Re-entry application, Student Center1 	0.9	0.83	0.67	0.51	0.5	0.02	0.02	0.01	2008	Degree Audit Reporting, Change Major etc.) 	Timetable 	Admission (application) 	Forms (enrollment worksheet, name change...) 	Order Transcripts (available 2008) 	Veteran's Information 	I don't use any of the Registrar's on-line resources 	Other, Re-entry application, Student Center1 	0.87	0.91	0.54	0.39	0.56	0.02	0.01	2006	Degree Audit Reporting, Change Major etc.) 	Timetable 	Admission (application) 	Forms (enrollment worksheet, name change...) 	Order Transcripts (available 2008) 	Veteran's Information 	I don't use any of the Registrar's on-line resources 	Other, Re-entry application, Student Center1 	0.85	0.94	0.51	0.46	
Access Issues Registering for Class
Registering for Class access issues 	Yes 	No 	0.26	0.74	12
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